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Welcome and Introductions
Wednesday, March 24, 2021



We will not be granting permission for you to record today’s 
presentation. Instead, we will record it and send the recording 
to these groups for distribution to their members:

• Community Mental Health Association of Michigan
• Michigan Assisted Living Association
• Michigan Center for Assisted Living
• Leading Age of Michigan

If you’re not a member and would like the recording, email us at 
MDHHS-COVID-AFC-HFA-Response@michigan.gov

• Please keep your microphones muted and type your 
questions into Chat. 

Housekeeping

mailto:MDHHS-COVID-AFC-HFA-Response@michigan.gov


Today’s topics and guests

• New Emergency Order for Residential Care Facilities, 
including revised testing and visitation guidelines
Katie Commey, MPH
Manager, Strategic Partnerships and Special Projects

• COVID-19 Testing Program Updates
Danielle Jones, MPH
Vulnerable Population Testing Liaison



LTC Visitation and Testing Guidance

Katie Commey, MPH
Strategic Partnerships and Special Projects

Medical Services Administration



TESTING AND VISITATION GUIDANCE
FOR LONG TERM CARE FACILITIES
• New Emergency Order for Residential Care 

Facilities 
• Impacts on visitation
• Impacts on testing 

• Review of existing Emergency Order for 
Testing in SNF, HFA and AFCs

• Questions can be directed to: 
MDHHS-MSA-COVID19@michigan.gov

mailto:MDHHS-MSA-COVID19@michigan.gov


VISITATION GUIDANCE

SOURCE: 
MDHHS Emergency Order –
Requirements for Residential Care 
Facilities 

Issued: March 17, 2021

Full Text: 
https://www.michigan.gov/coronavirus/0,9753,7-
406-98178_98455-554773--,00.html

https://www.michigan.gov/coronavirus/0,9753,7-406-98178_98455-554773--,00.html




BASIC INFORMATION
• WHO does this order apply to? 

• Residential Care Facilities:
Nursing homes, Homes for the Aged, Adult Foster Care 
facilities, hospice facilities, substance use disorder 
residential facilities, or assisted living facilities. It does not
include independent living facilities.

• WHAT is the effective date?
• March 17, 2021

• DO previously issued Emergency Orders still apply? 
• This order rescinds the March 2, 2021 order entitled 

“Requirements for residential care facilities”



WHAT IS INCLUDED?

• Residential Care Facilities shall comply with CMS QSO-20-39-NH
(issued September 17, 2020 and updated on March 10, 2021) 

• Support communal dining with appropriate infection prevention efforts

• Inform residents/employees of identification of COVID-19 within the 
facility 

• Maintain accurate and current COVID-19 records, report consistent 
with MDHHS surveillance reporting guidance 

https://www.cms.gov/files/document/qso-20-39-nh-revised.pdf


HIGHLIGHTS OF CMS QSO-20-39-NH

• Visitation can be conducted 
through different means based 
on a facility’s structure and 
residents’ needs, such as in 
resident rooms, dedicated 
visitation spaces, outdoors, 
and for circumstances beyond 
compassionate care situations

• Regardless of how visits are 
conducted, there are certain 
core principles and best 
practices that reduce the risk 
of COVID-19 transmission

Core Principles of COVID-19 Infection Prevention 
• Screening of all who enter the facility for signs and 

symptoms of COVID-19
• Hand hygiene 
• Face covering or mask (covering mouth and nose)
• Social distancing at least six feet between persons
• Instructional signage throughout the facility and proper 

visitor education on COVID19 signs and symptoms, 
infection control precautions, other applicable facility 
practices 

• Cleaning and disinfecting high-frequency touched 
surfaces in the facility often, and designated visitation 
areas after each visit 

• Appropriate staff use of Personal Protective Equipment 
(PPE) 

• Effective cohorting of residents (e.g., separate areas 
dedicated to COVID-19 care) 

• Resident and staff testing conducted as required*



VISITATION GUIDANCE 
FROM CMS QSO-20-39-NH

• Outdoor visitation is preferred even when the 
resident and visitor are fully vaccinated against 
COVID-19

• Facilities should allow indoor visitation at all 
times and for all residents (regardless of 
vaccination status), except for a few 
circumstances discussed on the next slide



LIMITATIONS ON INDOOR VISITATION
FROM CMS QSO-20-39-NH

Indoor visitation should not take place in the following 
scenarios:

• Unvaccinated residents, if the facility’s COVID-19 county 
positivity rate is >10% and <70% of the residents in the facility 
are fully vaccinated

• Residents with confirmed COVID-19 infection 

• Residents in quarantine, whether vaccinated or unvaccinated 

• During initial round of outbreak testing at least* 

* See CMS QSO-20-39-NH for further details on how to safely conduct indoor visits in outbreak scenarios.



VISITOR TESTING & VACCINATION
FROM CMS QSO-20-39-NH

• Facilities in medium- or high-positivity counties are 
encouraged to offer testing to visitors

• Facilities may also encourage visitors to be tested on 
their own prior to coming to the facility 

• Visitors should be encouraged to become vaccinated 
when they have the opportunity

HOWEVER:
• Visitors should not be required to be tested or 

vaccinated (or show proof of such) as a condition of 
visitation.



MDHHS VISITATION GUIDANCE

• MDHHS Issued Residential Care Facilities 
Visitation Guidance on March 17, 2021

• This guidance document provides 
recommendations for visitation standards in 
residential care facilities, such as: 

• Scheduling visits and limiting duration of visits 
• Limiting visitor movement within the facility
• Infection Prevention Measures (health screening, 

wear masks, hand hygiene, physical distancing) 

https://www.michigan.gov/documents/mdhhs/LTC_Visitation_Guidance_719732_7.pdf


RESOURCES

• Emergency Order issued March 17, 2021
• CMS QSO 20-39NH revised March 10, 2021
• MDHHS Supplemental Visitation Guidance 
• CMS Visitor Resource 

https://www.michigan.gov/coronavirus/0,9753,7-406-98178_98455-554773--,00.html
https://www.cms.gov/files/document/qso-20-39-nh-revised.pdf
https://www.michigan.gov/documents/mdhhs/LTC_Visitation_Guidance_719732_7.pdf
https://www.cms.gov/files/document/visiting-love-ones-nursing-home.pdf


TESTING GUIDANCE

SOURCE: 
MDHHS Emergency Order –
Testing in Skilled Nursing Facilities, 
Homes for the Aged, and Adult 
Foster Care Facilities

Issued: October 28, 2020

Full Text: 
https://www.michigan.gov/coronavirus/0,9753,7-406-
98178_98455_98456_103043-543592--,00.html

https://www.michigan.gov/coronavirus/0,9753,7-406-98178_98455_98456_103043-543592--,00.html




DISCLAIMER

While the following content will use the term 
“required” to describe scenarios in which testing 
is to be conducted, consent or assent must be 
obtained. Facilities must have protocol in place 
to manage staff and residents who decline or are 
unable to be tested.  



BASIC INFORMATION 

• WHICH facilities are required to conduct 
COVID-19 testing? 

• Nursing Homes
• Homes for the Aged 
• Adult Foster Care Facilities – based on size

• Applies to facilities licensed to care for 13 or more 
residents 

• WHO needs to be tested? 
• Staff
• Residents



REQUIRED TESTING SCENARIOS
• Initial testing of all residents and staff
• Testing any resident or staff member with symptoms of COVID-19 

or suspected exposure;
• Weekly testing of all residents and staff in facilities with any 

positive cases among residents or staff, until 14 days after the last 
new positive;

• Weekly testing of all staff in counties of risk levels A through E on 
the MI Safe Start Map;

• Testing of all new or returning residents during intake unless 
tested in the 72 hours prior to intake;

• Testing of all newly hired staff on their start date or in the 72 hours 
prior to start date.

https://www.mistartmap.info/compare/geographic-area


ADDITIONAL CONSIDERATIONS

• Asymptomatic individuals who recovered from COVID-
19 in the past 3 months are exempted from testing 

• The Emergency Order does not specify Antigen (Point 
of Care) or PCR as the required method, though you 
must use an FDA-authorized diagnostic test 

• Note: MDHHS reimbursement is limited to Antigen (Point of 
Care) and confirmatory PCR 

• If the facility is conducting antigen testing, reporting of 
positive, negative, and indeterminate results are required 

• MDHHS provides testing support 

https://newmibridges.michigan.gov/s/isd-antigen-testing-results?language=en_US


RESOURCES

• Emergency Order issued October 28, 2020
• MI Safe Start Map
• Antigen Test Result Reporting Form
• LTC Testing – Financial Guidance 
• Antigen Supply Request Form
• LTCF Testing Reimbursement Form

https://www.michigan.gov/coronavirus/0,9753,7-406-98178_98455_98456_103043-543592--,00.html
https://www.mistartmap.info/compare/geographic-area
https://newmibridges.michigan.gov/s/isd-antigen-testing-results?language=en_US
https://www.michigan.gov/documents/coronavirus/Nursing_Home_Testing_-_Financial_Implications_11.02.20_update_706746_7.pdf
https://forms.office.com/Pages/ResponsePage.aspx?id=h3D71Xc3rUKWaoku9HIl0ZGHyz3HKppAusICATcUVNlUOVMxMEJFWFVIUFA4MjZFWlJZRDI2SjRYMCQlQCN0PWcu
https://www.michigan.gov/documents/mdhhs/MDHHS-5918_LTCF_Testing_Reimbursment_Form_Jan20201_715249_7.dotx


Danielle Jones, MPH
Vulnerable Population Testing Liaison

Public Health Administration



Testing Supplies

Testing Supplies must be ordered. 
MDHHS does not provide recurring 
shipping. 
• 2 weeks in advance to allow 

processing and shipping 
• If you are experiencing an 

outbreak, shipping will be 
expeditated.

• Include visitor testing estimation 
for supplies.  



Antigen Test Expansion 

All LTCs are included in the testing strategy
• MDHHS will provide antigen testing supplies to 

all smaller and medium-sized AFCs and HFAs
• For LTCs licensed to care for 12 or fewer 

residents, testing requirements are based on 
policy and testing rules of the organization. 

• Weekly testing is not required for these smaller 
LTCs.



Questions on Testing

Please send all questions to 
MDHHS-COVIDTestingSupport@Michigan.gov

mailto:MDHHS-COVIDTestingSupport@Michigan.gov


QUESTIONS 
on any information 

presented today

?



Conclusion

A recording of today’s presentation will be sent to the groups 
below, and they will email it to their members. 

• Community Mental Health Association of Michigan
• Michigan Assisted Living Association
• Michigan Center for Assisted Living
• Leading Age of Michigan

If you’re not a member and would like the recording, email us at 
MDHHS-COVID-AFC-HFA-Response@michigan.gov

mailto:MDHHS-COVID-AFC-HFA-Response@michigan.gov


Send your questions/comments to:

Staffing:  MDHHS-LTCStaffing@michigan.gov

Vaccines:  MDHHS-COVID-Longtermcare@Michigan.gov

Testing:  MDHHS-COVIDTestingSupport@michigan.gov

Emergency Orders:  MDHHS-MSA-COVID19@michigan.gov

All Other Questions: MDHHS-COVID-AFC-HFA-Response@michigan.gov

• Subscribe to correspondence at this link: Subscribe

mailto:MDHHS-LTCStaffing@michigan.gov
mailto:MDHHS-COVID-Longtermcare@Michigan.gov
mailto:MDHHS-COVIDTestingSupport@michigan.gov
mailto:MDHHS-MSA-COVID19@michigan.gov
mailto:MDHHS-COVID-AFC-HFA-Response@michigan.gov
https://public.govdelivery.com/accounts/MIDHHS/subscriber/new?topic_id=MIDHHS_664&pop=t
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